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MBI 20158 (FRRd 5, 1992) R/ N—r 77 b
FERDSH 7 51T EERE. WM. WEEEREN v
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I 12.579 <.001 9.936 15.221
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Examination of factors related healthcare worker's intention to turnover

YASUHIRO KOIKE®*, SAKAE MIKANE*, MEGUMI NAGOSHI**

*Doctorate Course, Graduate School of Health and Welfare science, Okayama Prefectural University

**Department of Nursing Science, Faculty of Health and Welfare Science, Okayama Prefectural University

Abstract : The purpose of this study was to examine factors related to the turnover intention of
healthcare workers, focusing on burnout and work environment. The subjects were 681 healthcare workers
selected from Japan, and questions were asked using the Turnover Intention Scale, Burnout Assessment
Scale, and Work Situation Scale. Multiple regression analysis was conducted using the score on the turnover
intention scale as the dependent variable, the total score on each factor of the burnout assessment scale, the
total score on each factor of the work situation scale, and personal attributes as independent variables, and
a prediction equation for the score on the turnover intention scale was calculated using non-standardized
scores. As a result, we found that the factors influencing the turnover intention of healthcare professionals
were "exhaustion" and "mental distance" in the burnout assessment scale, and "supervisor/leader" and
"treatment/reward” in the work situation scale, and calculated prediction equations for these factors. Using
these results, it is possible to take early action against healthcare workers who have a high intention to

leave their jobs.

Keywords : Turnover intention, burnout, work situation, Healthcare worker



